
Puppy Love Family Pets  
Puppy Health Guarantee 

 

1. Our puppy guarantee covers against any kind of serious life threatening genetic defect for a period of 

one year. The following conditions must be met in order for the guarantee to be valid: 

 

 a. The puppy must be examined by a licensed veterinarian within 10 business days from the date 

of sale. 

 b. The puppy must be kept current on all recommended vaccinations and worming, including 

puppy vet exams as scheduled and a one year examination. Receipts, vet records, must be kept on record 

and shown as proof. Your puppy will come to you up to date on his/her immunizations. The vaccinations 

we use are Intratrac 3,  Neopar and Galaxy 5. The dates of these immunizations, as well documentation of 

wormings will be provided to you on a Puppy Immunization Card to take to your veterinarian for follow-

up care. 

 c. If a life threatening genetic defect is discovered during a vet exam, we must receive a written 

statement from the buyer’s veterinarian within seven days of date of the examination. Upon verification 

from our veterinarian, the puppy must be returned to us, unless another agreement is made. As soon as 

available the buyer will be provided with another puppy of the same sex, quality and value, and the buyer 

is responsible for deliver and pickup of exchanged puppy. A cash refund will be given upon the breeder’s 

discretion and only if a replacement puppy is not available within a reasonable amount of time. We will 

not reimburse or pay any vet bills. 

 

2. No guarantees are made regarding your puppy’s temperament. The temperament of your puppy is 

largely based upon the amount of time you give to your dog and its development and socialization. Proper 

socialization and training are a must for your puppy to be a well-adjusted, welcome member of your fam-

ily. 

3. This health guarantee does not cover injury or neglect caused by the buyer. We cannot guarantee the 

puppy’s size or training ability. Parasites live everywhere, therefore we can not guarantee your puppy will 

be free from all parasites, though we have maintained a rigorous preventative regiment to help ensure 

your puppy’s health. 

4.  It is  recommended that you have your puppy spayed or neutered. This procedure can be done at 4-8 

months of age, check with your veterinarian for his/her recommendations. 

5. Pre-paid deposits(to hold your puppy) are non-refundable, except in the case of a health problem. 

6. All guarantees are null and void if the buyer fails to follow any of the above stated terms. 
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Puppy Love Family Pets Representative      Date 


